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Planned service and maintenance 
The services installed in modern buildings 
encompass a variety of different 
technologies, and with the correct 
attention will reward customers with many 
years of trouble free service. 
 
If this upkeep is neglected, the equipment 
can quickly depreciate from an asset to a 
liability; causing excessive replacement 
parts to be fitted, unnecessary call out 
charges and expensive new systems. 
At ID Scotia we are able to tailor a service 
schedule to suit customers’ needs and 
budget, from a basic six month visit to a 

more intensive on site involvement, 
favoured by some of our larger clients. 
 
A selection of the schedules used by our 
customers include: 

 Filter change and grill clean 
contracts. 

 Parts only short term contracts. 

 Full all inclusive cover. 

 Selected rolling contracts. 
 
Maximum efficiency 
To ensure that customers systems are 
running at their optimum performance 

 



 

 

levels, ID Scotia has maintenance 
procedures designed specifically to 
prolong the lifespan of all air conditioning, 
ventilation and refrigeration systems. 
  
An air conditioning system is inspected in 
four sections. 

 The outdoor unit, or 'air cooled 
condensing unit'. 

 The indoor unit, or 'air handling unit'. 

 The interconnecting pipe work and 
control wiring. 

 All filters. 
 
Each section is inspected for obvious 
faults and checked to ensure that it is 
meeting its designed intention. If the 
maintenance procedure highlights any 
system parts that have failed or may 
cause future disruption, ID Scotia 
immediately repairs or quotes any 
remedial works required. 
 
The air cooled condensing unit will be 
cleaned, concentrating on the condenser 
itself. If required, a specialist cleaning 
solvent would be sprayed into the fin coil 
block to loosen any entrapped 
contaminates, the solvent then lifts these 
contaminates to the exterior surface of the 
coil where they will washed off with water. 
Each of the condensing units individual 
components are checked for wear and 
tear, electrical integrity and correct 
operating parameters. 
 
The air handling section will be cleaned, 
again concentrating on the evaporator 
cooling coil. This coil will be cleaned 
generally as the condenser coil and the 
process will be extended to the 
condensate drain and if applicable the 
condensate pumps. As with the 
condensing unit, each of the air handling 
unit components will be individually 
checked for wear and tear, electrical 

integrity and correct operating 
parameters. The refrigerant pipe work and 
its associated thermal insulation will be 
inspected for damage and deterioration.  
 
Energy & cost savings 
By having a maximum maintained cooling 
and heating system, our customers have 
found significant cost savings and 
equipment effectively performing up to 
and sometimes beyond its life expectancy. 
 
We ensure that our tailored maintenance 
and service packages work around your 
needs. Whether that is a 4 hour 
emergency call out response, or an 
annual maintenance programme with 
detailed health checks and reports of your 
system, ID Scotia will guarantee that our 
customers have peace of mind and a 
trouble free environment for their staff and 
customers. 
 
About ID Scotia 
As a specialist installation and 
maintenance provider of environment 
managed solutions, ID Scotia Ltd aims to 
manage climate control and energy 
efficiency issues on behalf of its many 
national clients in the retail, food, 
commercial, industrial and public sectors. 
 
The company’s portfolio covers the entire 
spectrum of installing complete air 
conditioning, heating, ventilation, 
refrigeration and energy efficient lighting 
systems, to providing service 
maintenance contracts for both ID Scotia 
installed and client adopted systems. 
 
For more information on how ID Scotia 
can benefit your business contact our 
Business Development Team on: 
01592 773623 
or email: 
info@idscotia.co.uk 


